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This Case Study begins on page 214 of the text.
Once you have summarized the case, identified the problem(s), and devised your recommendations, answer the following case questions:
1. List the mistakes made by Ms. Albanese.
2. List the reasons why she was getting no notices.
After answering these questions, be sure to wrap up your Case Study by sharing your Personal Reflections on what you learned from the case and any closing thoughts.

The case study questions are included at the bottom of the case and the Reflections are your own thoughts on the case. Your case study should be 3-5 pages in length (minimum of 3 Full Pages of Narrative) following APA 7th Edition Style and Formatting Rules and should fully address each of the 5 sections. Your case must include at least 2 Scholarly References (one may be the course text).
The following Case Study Format Must Be Followed:
· Title Page (Page 1)
· Narrative Pages (Pages 2 through 5 to 7)
· References (Last Page)

